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“The ascertainment of the existence of an employment relationship shall be guided primarily by the facts
relating to the actual performance of work, including the use of automated monitoring systems or automated
decision-making systems in the organisation of platform work, irrespective of how the relationship is
designated in any contractual arrangement that may have been agreed between the parties involved. Where
the existence of an employment relationship is established, the party or parties responsible for the obligations
of the employer shall be clearly identified in accordance with national legal systems.” (European Parliament &
Council of the European Union [EP & Council], 2024)
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